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Founded in Schwäbisch Hall, Germany, in 1922, the Optima 
Group is today one of the world's leading companies in the field 
of filling and packaging technology. As a technology leader, it 
meters, transfers and packages sophisticated products ranging 
from liquids to solids. More than 3,150 employees manufacture 
and deliver solutions, systems, technologies, and services for va-

rious industries. The Optima Group ensures that medicines, hygi-
ene and medical products, food, and cosmetics reach customers 
safely, reliably, and with the best possible protection. The Optima 
Group places a high value on the targeted and beneficial use of 
digital technologies.



O S A P I E N S  C A S E  S T U DY

2 one platform for sustainable growth

Highly automated processes for ESG regulations
Sustainability is a key issue for the Optima Group. In line with its 
mission “We care for people”, the focus is on holistic responsibi-
lity along the supply chain and towards employees. In this case, 
the focus on sustainability means, above all, responsibility with 
regard to ESG (environmental, social and corporate governan-
ce) issues. This issue is becoming increasingly important due 

to the obligation to comply with various EU regulations such as 
the Supply Chain Due Diligence Act (LkSG), the Carbon Border 
Adjustment Mechanism (CBAM) and the Corporate Sustainabili-
ty Reporting Directive (CSRD). The individual regulations require 
comprehensive transparency and reporting along the entire sup-
ply chain. In particular, documenting environmental impacts and 
social standards in the supply chain poses a significant challen-
ge, as a large amount of data has to be processed. In order to 
comply with the regulations and to avoid legal consequences, 
it is essential to check the information. If suppliers fail to meet 
certain requirements, such as working conditions, severe penal-
ties and a loss of reputation may result. Many of the processes 
for data collection, consolidation and reporting already exist 
at the Optima Group. However, they cannot cover the manual 
workload that arises from the regulations.

Optima uses osapiens to simplify reporting
The Optima Group was looking for a suitable solution to meet 
the requirements of the EU regulations as efficiently and trans-
parently as possible. “When we were faced with the challenge 
of meeting the legal requirements, we wanted to use a tool that 
would support us in doing so,” says Dominik Meyer, Sustaina-
bility Manager at Optima materials management GmbH. They 
chose the platform solution, the osapiens HUB, with the solu-
tions for the Supply Chain Due Diligence Act (LkSG), the Car-

“When we were faced with the challenge of mee-
ting the legal requirements, we wanted to use a 

tool that would support us in doing so.” 

Dominik Meyer
Sustainability Manager at Optima materials management GmbH
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bon Border Adjustment Mechanism (CBAM) and the Corporate 
Sustainability Reporting Directive (CSRD). “We face challenges 
in terms of sustainability. The CSRD and the LKSG are very im-
portant issues for us. osapiens offers very good solutions in this 
area,” says Meyer. The implementation of the osapiens HUB for 
Due Diligence (LkSG) solution, for example, went very smoothly. 
A key advantage of the osapiens HUB for the Optima Group is 
the expertise of osapiens in content-related questions: ”A big 
advantage of osapiens is that our employees are trained to use 
the various tools and we know exactly what to do. This way, the 
entire company can be taken along.” Meyer also emphasizes 
the support during implementation: ”The implementation with 
osapiens was very smooth. Support was always available. We 
were assigned an osapiens project manager, and our employees 
and I as the project manager, received personal training in the 
product.”

Innovative technology ensures legal compliance
For the Optima Group, innovative technologies are very import-
ant within the framework of the compliance structure. With the 
osapiens HUB, the Optima Group has optimized its processes 

“A big advantage of osapiens is that our emp-
loyees are trained to use the various tools and 

we know exactly what to do. This way, the entire 
company can be taken along.” 

Dominik Meyer
Sustainability Manager at Optima materials management GmbH

with regard to ESG regulations and implemented a central plat-
form that efficiently handles all relevant aspects of compliance, 
mapping the process stepsin a legally compliant manner in or-
der to implement seamless reporting within the framework of 
EU regulations.

Feel free to contact us  
for more information

You have questions?​

Find out more

Sustainability reporting in the packaging industry

https://eu1.hubs.ly/H0dGF480
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About osapiens

This document is provided for general information and recommendation purpose. 
It does not claim to be complete or up-to-date and is not intended to replace the 
consultation of professional advisors or specialist lawyers. The publisher assumes 
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osapiens develops software that empowers companies to 
drive sustainable growth across their entire value chain.  

The osapiens HUB, a multi-tenant hyperscaler platform 
designed to enable cross-company collaboration and AI-
automation, combines over 25 solutions in two categories: 
Transparency solutions enable companies to report on 
financial and non-financial data, manage supply chains, 
mitigate risk of all kinds (including cyber-risks and trade- and 
geo-political risks), and ensure compliance with product, 
reporting and supply chain regulations. Efficiency solutions 
enable AI-driven supplier collaboration, maintenance, 
service, and distribution processes to improve operational 
performance and strengthen competitiveness.  

osapiens was founded in 2018. Headquartered in Mannheim, 
Germany, with offices across Europe and the United States, 
the company works with an international team of over 550 
employees. It supports more than 2,500 customers worldwide, 
from SMEs to global enterprises across industries. 

no warranty and no liability whatsoever for damages arising in connection with the 
use of this document.

Contact us

Julius-Hatry-Straße 1 
68163 Mannheim
Germany

info@osapiens.com
+49 (0) 621 15020690
www.osapiens.com 

Visit us on LinkedIn

https://www.linkedin.com/authwall?trk=bf&trkInfo=AQGBjnppGRuBUAAAAZ4XUHeQUX4nd8rsKQYPy5IAfnffy6eq32CWWooyNRp1lN-bf_B7LkeH3HJjdtKJjmOWnqbWyMBM_1MjXHLkfpmXpXsZmcBCFuJBUVbMaNRKUhsuR8BMy_U=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fosapiens%2F

