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The company

For over a century, the Pfalzwerke Group has been pro-
viding energy for the Palatinate and Saarpfalz region.
With its origins in supplying electricity and heat to
homes and businesses, the company has developed
over the years into a driving force in sustainable ener-
gy supply. Today, modern technologies and innovative
infrastructure are at the center of its activities to ad-
dress the challenges of the energy transition. By work-
ing closely with specialized partners and subsidiaries,
Pfalzwerke delivers tailored energy solutions to private
customers, companies and municipal institutions.

Pioneering Sustainable Growth

Sustainability is one of the key goals for the Pfalzw-
erke Group in the coming decades, as Dirk Dohmen,
Head of Purchasing, emphasizes. The company has
set ambitious targets: the Pfalzwerke Group is break-
ing new ground in the field of renewable energies and

is focusing on optimizing its entire value chain. To
“Sustalnabllltg IS ONne achieve these goals, both the risks of its own business

of our keg goals Tor the units and those of its suppliers must be thoroughly re-
coming decades.” corded and evaluated.

DIRK DOHMEN
HEAD OF PURCHASING
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The primary challenge for the company is the growing
regulatory pressure from laws such as the German Sup-
ply Chain Due Diligence Act (LkSG). Each supplier re-
quires an annual review, which takes at least 2 hours to
complete if done manually. Considering the large num-
ber of suppliers that Pfalzwerke has, this adds up to sev-
eral hundred hours of work per year — an approach that
is neither sustainable nor efficient.

Pfalzwerke optimizes supplier auditing with
the osapiens HUB

In order to reduce this enormous workload and to meet
the increased regulatory requirements, the Pfalzwerke
Group sought a technological solution that could auto-
mate its manual supplier audit process.

For Dirk Dohmen and the company, two aspects were
crucial: the user-friendliness and legal certainty offered
by the osapiens HUB. Lena Schulz, Compliance Expert
at Pfalzwerke, emphasized the importance of the LkSG:
“This law not only affects Purchasing, but is also of cen-
tral importance for Compliance.” With the automation of
key processes with osapiens, the company was able to
ensure that all regulatory requirements are met.

C Pfalzwerke Group

Increased efficiency and legal certainty
through automation

The implementation of the osapiens HUB significant-
ly reduced manual workload, allowing employees to
concentrate on their core responsibilities. Instead of
spending hundreds of hours a year on manual checks,
the osapiens solution now automates this process,
minimizing the recurring effort required per supplier.

In addition to efficiency, a legally compliant and au-
dit-proof implementation of the regulation is of central
importance to the company. To guarantee this, osapiens
works with various trusted partners. This ensures that
the platform solution continuously reflects the latest le-
gal standards. Pfalzwerke can thus be confident that it is
always up to date and ready to meet future challenges.

Accelerating sustainable change with osapiens

With the osapiens software solution, the Pfalzwerke
Group is maximizing the automation of its ESG-related
compliance processes. This frees up resources and al-
lows the group to focus on advancing their sustainability
goals, while turning regulatory compliance into a com-
petitive advantage.

You have questions?

Feel free to contact us
for more information.
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https://eu1.hubs.ly/H0dGF480
https://eu1.hubs.ly/H0dGF480
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osapiens develops software that empowers companies to
drive sustainable growth across their entire value chain.

The osapiens HUB, a multi-tenant hyperscaler platform
designed to enable cross-company collaboration and Al-
automation, combines over 25 solutions in two categories:
Transparency solutions enable companies to report on
financial and non-financial data, manage supply chains,
mitigate risk of all kinds (including cyber-risks and trade- and
geo-political risks), and ensure compliance with product,
reporting and supply chain regulations. Efficiency solutions
enable Al-driven supplier collaboration, maintenance,
service, and distribution processes to improve operational
performance and strengthen competitiveness.

osapiens was founded in 2018. Headquartered in Mannheim,
Germany, with offices across Europe and the United States,
the company works with an international team of over 550
employees. It supports more than 2,500 customers worldwide,
from SMEs to global enterprises across industries.
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60 + Countries
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