
OSAPIENS HUB FOR MAINTENANCE 

The intuitive solution 
for your maintenance 
 
Intelligent maintenance planning and  
automation with the osapiens HUB. 

Maintenance planner

3. Mobile Execution 
& Documentation

Technician Maintenance planner

Maintenance planner Maintenance planner
Maintenance manager

1a. Orders & Tickets 1b. Machines & Equipment

2. Capacity Planning 
& Scheduling

4. Inventory & 
Spare Parts

5. Workflows & 
Automation

6. Analytics & Reports

Maintenance planner

360° Sicht auf 
Ihre Instandhaltung



Simple user interface developed  
for technicians

Scalable and configurable  
platform

Increased efficiency through  
process automation

Start as a standalone and  
integrate flexibly later

Our Solution

Mobile App
for Technicians

  Complete overview of all assets and 
equipment with maintenance history

  Access to intelligent deployment  
plans and maintenance orders

  Mobile guidance, execution, and  
audit-proof documentation

  Input of fault reports, tickets,  
and follow-up orders

  Picking for equipment, spare  
parts, and operating materials

  Automated workflows, actions,  
and analyses

Online & 
Offline



  Capacity and resource planning 
with Gantt and map view

  Create and manage shift  
planning and utilization reports

  Easily map qualifications, skills, 
and complex organizational 
structures

  Manual, assisted, and  
automatic task planning

  Time tracking and reporting for 
precise evaluations

Your Benefits

Capacity Planning 
and Dispatching

Maximize the productivity of your 
machines and reduce downtime

Simplify inventory and spare  
parts processes

Easily digitize audits, checklists, 
and inspection processes 

KPI tracking and easy integration 
with your IT systems

+1300 additional  
customers

Start  
standalone, 

later integrate 
flexibly

Our References

Certified  
SAP S/4HANA 

and ECC  
Connector



Customers

Countries

Employees

Nationalities

1300+
60+
300+

40+

Sustainable processes for 
machines and equipment
Europe's leading company for intelligent and 
sustainable processes on the shop floor and in 
the field. osapiens develops software solutions 
that help companies automate manual proces-
ses to achieve more transparency and efficiency.

At the heart of these solutions is the osapiens 
HUB, a cloud-based technology platform that 
leverages innovative technologies such as arti-
ficial intelligence to create transparency and sus-
tainable growth along the entire value chain.

Founded in 2018, osapiens today serves over 
1300 customers worldwide. The company emp-
loys more than 300 people at its headquarters in 
Mannheim as well as in its offices in Berlin, Colo-
gne, Munich, Madrid, Paris, Amsterdam, London, 
and Maine (USA).

For more information and 
contact visit our website


