
 

osapiens – one platform for sustainable growth 

osapiens develops cloud-based software solutions that empower companies 
worldwide to meet regulatory requirements, unlock efficiency potential, and drive 
sustainable growth across their entire value chain.  At the core is the osapiens HUB – a 
holistic, AI-powered platform with integrated solutions that redefine transparency, 
automation, and operational excellence. 

Headquartered in Mannheim, Germany, osapiens operates internationally with offices in 
France, Benelux, Italy, Spain, the UK, the Nordics, and the US. Over 500 employees are 
dedicated to supporting companies in their digital and sustainable transformation. More 
than 2,000 customers in over 60 countries trust the platform, including brands such as 
Coca-Cola, Otto, Nordex, Costco, Metro and Neumann Kaffee Gruppe.   

Sustainability as a Growth Opportunity 

The osapiens HUB acts as the digital backbone for modern sustainability strategies. It 
brings together more than 25 specialized modules, ranging from sustainability reporting 
and supply chain transparency to smart maintenance management. All modules operate 
on a shared database, can be flexibly combined, scale with business needs. This creates a 
comprehensive solution that ensures regulatory compliance while making corporate 
sustainability measurable and manageable on a data-driven basis. 

With Transparency Solutions, osapiens enables complete visibility, monitoring, and 
documentation across the entire value chain, from country-level risk assessments and 
business partner evaluation to product-level traceability. These modular solutions support 
compliance with regulations such as EUDR, CSRD, CSDDD, and national supply chain 
laws. Features include reporting tools, digital whistleblower protection, the Digital 
Product Passport, and the analysis of CO₂ and sustainability metrics – all built on a single 
database and automated through AI-driven processes.  

With Efficiency Solutions, osapiens supports companies in optimizing their long-term 
operations. This includes structured supplier management, automated maintenance 
processes, field service, and last mile delivery. The modules cover operational areas such 
as CMMS, facility management, audit management, mobile sales, and collection 
processes. This leads to more efficient resource utilization, minimized downtime, and 
measurable gains in everyday operational service quality. 

 

Smart Integration for Greater Automation 

The modular structure and advanced automation make the osapiens HUB especially 
powerful. All solutions access a central database, ensuring consistent information across 
the business. Smart workflows reduce manual effort, while integrated analytics and 
reporting tools create real-time transparency. The HUB also delivers automated risk 



 
assessments based on external data sources, such as country, industry, or supplier risks, 
enabling informed, targeted decision. Thanks to seamless ERP integration, the HUB fits 
effortlessly into existing systems. With tools such as the Reporting Cockpit and Workflow 
Builder, it adapts to evolving business needs, empowering companies to act faster, 
anticipate challenges, and strengthen resilience. 
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